Instructions: How to book your appointment

1. Enter website address https://acgcd.setmore.com/ #ji A\ M.
2. Please read the booking policy and click Okay. i5 B 3E A BE, Ak

Okay.

SERVICE
Australian Government

partment of Foreign Affairs and Trade

All Services

Book Appointment 35 Page Adult F
67 Page Adult ¥
35 Page Minor
35 Page Senior
Prepare a Certi

Witness Statutq

Choose Service

Australian Consualte-General Chengdu

Contact Info
+(86

2685200

Our Booking Policy Location

Please refer to About Us for working houss. If you are
unable to make an appointment within the advertised houss

ou can either call 028-62685200 or

email to consulate.chengdu@dfat gov.au to schedule another

appointment

4;
Goanla s
7C i data 02016 Terms of Us

Administer an oath or receive a declaration

Witness signature and/or seal

Verifying & Certifying a copy of document or part of

document

Authentication

Business Hours
Mon
Tue
Wed
Thu
Fri

3. Select the service that you require. %&&F & EERIRS .

Your service

ir @ © =0 5 @ ©

34 Page Adult Replacement Passport 34TREABIRIPE (IFEEHBBERGEF
L)

¥945

Adult Passport RBEAJPEE  (10F8M)
¥2180

Afhdavit EEHRIEET (RTFEFEER)

¥370

Authentication EEES/ EEAIEIR
w5

Collect passport JRESEEY
0

Minor Passport JLEEIPES

¥1050

Notary - Other 2F-Eih

¥0 - Mare

Passport-other IFE2-Hi

0 - More

Preparation and issuing a Certsficate of No Impediment 1SR B2l
¥745

Senior Passport EAIRE (75514 1)
¥1435

Verifying and certifying a copy of a document or part of document 2 iERTAESCEE
RN HERLNETT

¥370

Witness signature or seal on a form or declaration RESEESAHEEEFgES

¥370



Instructions: How to book your appointment

4. Clicking corresponding officer (passport officer or notary officer) . /&
TR TAEAN 7 IR EE REE A ER) .
5. Select date and time. #EF H HARIET 4],

You will automatically be forwarded to the next available appointment. You may
select a date or time between 1 and 21 days in advance. First select the date on
the calendar. If the date is fully booked or it is public holiday, the date will be red,
and you will not be able to book an appointment.

KRG HINER N DAHAK H B EaTDERATRM 1 Rem . 21 Ritfr
Wiz, BRMNHEEFEHM. WURAGILAN 1 BE R AR H, A
H 7 BER AL, D AN RETZIAR R .

Choose a Date and Time (CST)

“ April, 2016 g
Mo Tu We Th Fr Sa 53u

ol 1 [

4 5 & T & 9 10
11 12 13

Then choose the time. 2R J5 1% &0 7]

Morning
9:00
9:15
2:30
9:45
10:00
10:15
10:30
10:45
11:00
11:15

11:30



Instructions: How to book your appointment

6. Enter your information. #i \ % 1115 &..

We require clients to provide their email address to receive appointment
confirmation and appointment reminder emails. We also request your phone
number so that we can contact you if necessary. Click the box to agree to our
cancellation policy, then click Continue.

BATTTER PSR MEFE Hhhk A PR T2 B R IR A2 R T 24 B i ] AR 326 3
BPRIIEAE B . AT /R ER P IRAE IG5, WaBEDERR. REHES
i I agree to the cancellation policy (IR ML BIHECR) BT THE, FF A
i Continue (4k%L) .

Enter Your Information

ree to the cancellation policy

No cancellations or rescheduling is permitted within 8 hour(s) of the appointment

time

7. Review the service and appointment details, and click Book My
Appointment to confirm. #A/5 /&7 Book My Appointment #i\ % H1 7

2o



Instructions: How to book your appointment

Australian Consualte-General Cheng

v 35PAG v 1APR... v YOUR CONFIRM

Confirm Your Information

SERVICES: 35 Page Adult Passport

DATE & TIME: Fri, 1 Apr 2016 at 9:00 (CST)
YOUR INFO: Citizen Australia
+61 62685200
consualte.chengdu@dfat.gov.au

Book My Appointment

8. Your appointment is confirmed. %L,

LAppointment Confirmed

SERVICES: 35 Page Adult Passport

DATE & TIME: Fri, 1 Apr 2016 at 9:00 (CST)
YOURINFO: Citizen Australia
+61 62685200
consualte.chengdu@dfat.gov.au

BOOKINGID: VOR22W




Instructions: How to book your appointment

9. You will receive a confirmation email notification to the email address

provided. #&3RHEH B4 HhE 2K B L B Th BB A R

Thank You

Hi Australian Citizen,

Your appointment has been booked with
Australian Consualte-General Chengdu Australian Government

Department of Foreign Affairs and Trade

When:

Fri Apr 01, 2016 09:30
Service:

35 Page Adult Passport

i Australian Consualte-General Chengdu
Provider: - -

Passport officer
Bookmg ID:
VUSRFR

Thanks

Australian Consualte-General Chengdu

al
Powered by Setmore

10.Cancelling or rescheduling an appointment EUH B % 2t H #1
If you have to cancel or reschedule your appointment, please refer to the email
notification. A cancellation/modification link will be attached to the bottom of
that notification

n SR 7 E UM B T USRI TR Y, 3 A R T R AR . A
TH B SO H A I BE AR L AN A Z R R . 0T AR T

Thank You

Hi Australian Citizen,

Your appointment has been booked with

Australian Consualte-General Chengdu Australian Government
Department of Foreign Affairs and Trade

When:

Fri Apr 01, 2016 09:30

Service:

35 Page Adult Passport

- Australian Consualte-General Chengdu
Provider: i ) .

Passport officer
Booking ID:
VUSRFR

Thanks,

Australian Consualte-General Chengdu

al
Powered by Setmore

A. Cancelling an appointment FUH %)



Instructions: How to book your appointment

If you want to cancel an appointment, please click “Cancel Appointment” . W&
FIEE IZ), 35 A Cancel Appointment.

Thank You

Hi Australian Citizen,

Your appointment has been booked with

Australian Consualte-General Chengdu Australian Government
Department of Foreign Affairs and Trade

When:

Fri Apr 01, 2016 09:30

Service:

35 Page Adult Passport

Provider:

Passport officer

Booking ID:

VUSRFR

Australian Consualte-General Chengdu

Thanks,
Australian Consualte-General Chengdu

of Cancel Appomtment

!
Powered by Setmore

You will receive a message on a new tab asking you to confirm cancellation.

B2 CE] BT BB L T D LTS S

CANCEL THIS APPOINTMENT

Once this button is clicked, your appointment will be cancelled, and a new page
will open with the following notice. — Hf& 57 TXAB A4,  BH
TR o« e WS B EOH E 5 o



Instructions: How to book your appointment

Concelted

YOUR APPOINTMENT HAS BEEN CANCELLED

Passport officer

35 Page Adult Passport
Friday, 01 Apr 2016 03:30

Australian Consualte-
General Chengdu
27/F, Baiyang Mansion, 18

Australian Citizen
Dongyu St, Jingjiang District.

consulate chengdu@dfat gov.au Chengdu

62685200 Sichuan, 610016
+{86)28-62685200
Email

Passport officer
Email

B. Rescheduling an appointment ¥ H#j

If you want to modify an appointment, please click “Reschedule”. 1548 5 2 H
#H, & A Reschedules



Instructions: How to book your appointment

Thank You

Hi Australian Citizen,

Your appointment has been booked with e
Australian Consualte-General Chengdu i Australian Government
Department of Foreign Affairs and Trade
When:

Fri Apr 01,2016 09:30
Service:

35 Page Adult Passport
Provider:

Passport officer
Bookmg ID:

VUSRFR

Australian Consualte-General Chengdu

Thanks,
Australian Consualte-General Chengdu

-
Powered by Setmore

You will receive a message on a new tab allowing you to reschedule your
appointment. You will then return to step 4.

B — AR BERA L (N ED AR H . i B VY P IT 4R

RESCHEDULE THIS APPOINTMENT




